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PROCESS INTERRUPTIBLE SALES SERVICE RIDER 

Availability: 
This Rider will make Dual Fuel Sales Service available to certain customers who have no alternative fuel 
facilities. To qualify, customers must have the ability and willingness to discontinue natural gas use promptly 
upon notification by CenterPoint Energy and meet the other Special Conditions outlined below. Customers 
receiving service under this Rider are subject to all provisions of the Dual Fuel Sales Service Tariff except as 
noted. 

Special Conditions: 
1) Customers must sign a form acknowledging their ability and willingness to discontinue use of natural gas 

upon notice by CenterPoint Energy and customers must demonstrate to CenterPoint Energy when requested 
by the Company that they have the ability to discontinue natural gas use promptly upon notification in 
conformance with the terms of this Rider. 

2) Customers must curtail use of natural gas within one (1) hour notice by CenterPoint Energy, and must 
maintain three (3) current contact people to receive notice of curtailment. 

3) Telemetering equipment must be installed at the customer's expense. 

4) Customers must retain service under this Rider for a minimum of one year. 
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