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8.00 ACCESS TO CUSTOMER PREMISES

CenterPoint Energy's policy is consistent with Minnesota Rule 7820.3100, Uniform Access to
Customer's Premises.

8.01 Uniform Access

All properly authorized agents of CenterPoint Energy shall have the right of access to the
premises and property of the customer if an emergency situation involving imminent danger to life
or property appears to exist.

8.02 Identification

Each employee of CenterPoint Energy authorized to enter, or go upon the customer's premises or
property is provided with an identification card by CenterPoint Energy. The identification card is
signed by an officer of CenterPoint Energy and by the employee. A customer may require the
holder of the identification card to identify himself/herself by reproducing his/her signature for
comparison. Customers are urged to ask for the employee's identification whenever there is doubt
as to the card holder's identity.
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