Section VIII
Sixth Revised Page 2
Replaces Fifth Revised Page 2

DID YOU KNOW?
This section used for bill

options, rate and refund
information, etc.

CenterPoint.
Energy

Always There”

CENTERPOINT ENERGY
PO BOX 1144

JOHN DOE
1234 MAIN ST
TOWN MN 55402

0420012201034

@ CenterPoint
Enﬂfyy Customer name o » John Doe
Always There” Account number 9 » 0000000-0

Billing date 0 > 12/02/2010
Date due o »12/30/2010
QUESTIONS OR COMMENTS? Total amount due O » $94.22
CentarPoint Energy o ACCT SUMMARY Other charges Gas charges
PO Box 1144 i
Minneapolis. MN 55440-1144 Previous balance $0.00 $65.00
polis, : Payment 11/10/2010 0.00 -65.00
(Address not for bill payment} Balance forard S S
Monday-Friday Call 7 am-6 p.m. e 100212010 > 0.00 > 0.00
Bill info 612-372-4727 ¢\ rent billin 0.00 94.22
. g | .
Moving 612-372-4720 |
Credit 612-372-4680 Total amount due $0.00 $94.22
CenterPointEnergy.com SERVICE ADDRESS 0
1234 Main St

messages such as payment

Avg daily gas use: This period this year 3.7 therms; this period last year 3.5 therms

MINNEAPOLIS MN 55440-1144
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Town, MN 55402

YOUR GAS USAGE
32 Day billing period

Meter #M00000000000
10/25/2010 to 11/26/2010

Current reading 11/26/2010 4651
Previous reading 10/25/2010 4562
Metered usage 89 CCF X Therm factor of 111872 =Therms used in 32 days = >100

12/27/2010

Next meter reading
@ 1212822010

Next billing date

YOUR BILL IN DETAIL (@) > Residential Rate

Basic charge $8.00
Delivery charge 100Therms @ $0.16637 16.64
Gas Affordability Program charge 100Therms @ $0.00490 0.49
*Cost of gas 100 Therms @ $0.69091 69.09
Includes a purchased gas adjustment of $.00000 CR

Sales tax 0.00
\City franchise fee 0.00
Total current charges $94.22

D

@ OTHER CHARGES DETAIL

2] 123

Avg daily temp: This period this year 24° F; this period this year 23°

Mail this portion with payment. Please do not include letters or notes.

Account number 0000000-0
Date due 12/30/2010
Total amount due $94.22

Amount paid

CENTERPOINT ENERGY
PO BOX 4671
HOUSTONTX 77210-4671
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Section VIII
Eighth Revised Page 3

Replaces Seventh Revised Page 3

A SAFETY MESSAGE FROM CENTERPOINT ENERGY
If you smell natural gas, leave immediately. Call our Gas Leak Hotline at 612-372-5050

or outstate at 1-800-722-9326.

|Si percibes un olor & gas natural, sal inmediatamente! Llama a nuestra linga

telafénica para fugas de gas a uno de las nimeros de teléfono gue aparecen arriba.

UNDERSTANDING YOUR BILL

Late payment details/due date. Pleasa pay your bill in time to
reach aur office by the due date shown an the frant of your bill.
Unpaid gas amounts aver §10 are charged a late payment fae of
1.6 parcent (18 parcent annual percentage rata) or §1 minimum
on tha next billing date shewn an yaur bill_

Returned check charge. There will be a $10 charge for any
check ar Automatic Bank Draft payment your bank raturms to us.
New balance. This is the difference batween your pravious

balance and your payment, with any adjustments to your
account, plus your current charges.

Basic charge. Partially covers fixed costs for reading meters,
issuing bills, maintaining facilites and pas lines, postage, etc.

These costs occur aven if you do not use gas during a billing period.

Delivery charge. Recovers our cost of doing business nat recov-
ered through the basic eharge. These costs include taxes,
salarias, depraciation, interest, etc.

Gas Affordability Program charge. Covers all costs to offer a low-

income customer ca-pay pragram designed 1o reduce natural gas
sarvice disconnections. Billed to all nen-intarruptibla customears.

Cost of gas. Covers the total costs paid by CenterPoint Enargy
to purchase and transport the natural gas you usa. The cost per
therm usually varies fram maonth to month as the prices we pay
producers and suppliers change. Customers pay only the whale-
sale cost of natural gas, which is passad through to custamers
without mark-up.

Purchased gas adjustment. This amaount reflects the total
difference betwean the base cost of gas astablished at the time
of our last rate case in 2010 and the price paid to purchase and
transpart the gas you usad during this billng period. This amount
ig included in the cost of gas figures.

City franchise fee. This is a fea charged by a city to ufility
companies that provide natural gas, eleciricity or cable service.
Utilitias will collact the fae from individual customars and pay it
1o the city. Utilities raceive no revenue from this fee.

Meter readings, CCFs, therm factor. The differanca betwaen
the current and pravious mater readings shown an your bill
meaasures the valume of gas you used in CCFs (hundreds of
cubic feetl. We multiply this difference by the therm factor to
find tatal therms used. The tharm factor adjusts gas volumes
for heat content, delivery pressura and temperatures. Therms
maasure the heating value of gas; a tharm eguals 100,000
British Thermal Units.

Estimated bills. We try to read your meter ragularly. Sometimes
your metar is not read, and we estimate your bill. The astimate

is based on past usage and weather far the current billing
pariod. Ta help avaid estimates, you can read your awn metar;
see balow.

How to read your own meter
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1. Draw on the dials above the exact pasition of the hands as they
appear an your gas meter.
2 Atleast threa days bafora the next Billing Date shown on
the front of this bill, call CentarPaint Enargy: 612-321-5080

(BBH-444-T397). Tell us your name, account number and the
date you read the meter.

.2

3 Give the exact position of the hands on the dials above, reading
from laft to right. Tall us the number the hand paints ta. Ifitis
betwean twa numbers, tall us the twa numbers itis between.

Factors affecting your gas bill. Any ane, ar comhbination, of these

factors can ehange the amount of your bill:

+ Colder or warmer weather;

+ Wholasale cost of gas;

+ Differences in the number of days hillad;

+ Changes in living habits, numbear of paople, appliances
ar weatherization.

Pay by automated phene or online. Call the numbar

listed on the frant of vour bill to make a payment or visit
CentarPointEnergy. comyseliservice. Payment from your chacking
or savings account 15 frea. Cradit and dabit card payments reguire
a service fee, which is paid te a third party for processing.

lin aceordance with the Federal Reserve Board guideline,
personal checks that you send us may be processed
electronically. This means your check will not be returnad by
your financial institution and that the funds may be debited from
YoOUF account as saon as the sama day paymant is received.
Plaase contact the custamar sarvice number printed on your
invoice with questions concerning this process. For furthar infar-
mation, visit http:fwwe federalreserve.gow pubsicheckeony,

Moving? Please call us atthe number on the front of this bill at
laast two waeks bafore you maova, or let us know online at
CentarPaintEnargy.com/salfsanice. We will take gas sarvice out
of your name at your old address and make sure you have gas
service at your new address when you need it Thank you.

Enroll in Automatic Bank Draft, and your monthly natural gas payment will be automatically deducted from your
bank aceount. Te enrall, sign and date this farm and return with veur eheck payment (voided check not required). Money arders da not
gualify for enrallmant. Your next bill will be automatically deducted from the account listed on your check. For more infermation, or to
enroll enline, visit CanterPointEnergy com/autodraft or call 612-372-4727 {1-800-245-2377).

| authorize CenterPoint Enargy to autamatically deduet from the ehecking account as shawn an my enclosed check all future
payments for my CenterPoint Energy bills. | will notify CenterPoint Energy if | decide to cancel my use of Automatic Bank Draft.
CentarPoint Energy also has the right to discontinue my Automatic Bank Draft enrollment. Onece | enroll, | understand that any
past due halances will be drafted from my account three days aftar my application is processed.

Account holder's signature

Date
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