Section VIII
Fifth Revised Page 2

Replaces Fourth Revised Page 2

Customer name

e CenterPoint.
Energy

Keep this part of your hill.

Qther name here (2 lines max)

» John Doe

Always There’” Account number 0000000-0

Billing date e—> 12/02/2010

Date due O—» 12/30/2010
QUESTIONS OR COMMENTS? Total amount due © > s2n3a
ggnéil;l(’c'l)lllgilEnergy 0 ACCT SUMMARY Other charges Gas charges
Minneapolis, MN 55440-1144 Previous balance $0.00 $147.00

‘ a P: t 11/10/2010 0.00 -147.00
(Address not for bill payment) Ba\‘fmenf " $0.00 $0.00
. alance ronwar 3 B

g"!ﬁ’?d?"":”da" Call ;1‘32'?;26 5%’2"7; Late fee 12/02/2010 0.00 0.00
N:m'r:’no 612'372'4720 Current billing 0.00 211.34
Credit 9 612-372-4680 Total amount due $0.00 $211.34
CenterPointEnergy.com SERVICE ADDRESS

1234 Main St
DID YOU KNOW? Town, MN 55402 (11)
This section used for bill YOUR GAS USAGE Meter #M00000000000

32 Day billing period
Current reading
Previous reading

messages such as payment
options, rate and refund
information, etc.

10/25/2010 to 11/26/2010
11/26/2010

(13] 10/25/2010

Metered usage 197 CCF XTherm factor of 1.11872 =Therms used in 32 days =

Next meter reading
Next billing date

YOUR BILL IN DETAIL

12/27/2010
@> 12282000

@—) Residential rate

(125

Basic charge $8.00
Delivery charge 220Therms @ $0.16637 36.60
Gas Affordability Program charge 220Therms @ $0.00490 1.08
*Cost of gas

0-30 therms 30Therms @ $0.52341 15.70
31-10 therms 80Therms @ $0.69091 55.27
111-165 therms 55Therms @ $0.83751 46.06
166-200 therms 35Therms @ $0.86591 30.31
Over 200 therms 20Therms @ $0.91591 18.32
*Includes a purchased gas adjustment of $.00000 CR

Total cost @ 21n.34
Sales tax 0.00
City franchise fee 0.00
Total current charges $21.34

@OTHEFI CHARGES DETAIL @

22 23]

Avg daily gas use: This period this year 3.7 therms; this period last year 3.5 therms Avg daily temp: This period this year 24° F; this period this year 23°

I m. Mail this portion with payment. Please do not include letters or notes.
Energy Account number 0000000-0
Always There” Date due 12/30/2010

Total amount due $211.34
CENTERPOINT ENERGY Amount paid $
PO BOX 1144

MINNEAPOLIS MN 55440-1144

CENTERPOINT ENERGY
PO BOX 4671
HOUSTONTX 77210-4671

| Y | P Y Y P O L Y TR T L T A L A
JOHN DOE

1234 MAIN ST
TOWN MN 55402

IIllIIIIllIIIIllllllllIlllllllillullllllllllI’llll!!lllllll”

0420012201034 ooga200000318570146L000000073940000000753110

Date Filed: April 19, 2010
Docket No: G-008/GR-08-1075
Issued by: Jeffrey A. Daugherty, Director, Regulatory and Legislative Activities

Effective Date: July 1, 2010



Section VIII
Eighth Revised Page 3

Replaces Seventh Revised Page 3

A SAFETY MESSAGE FROM CENTERPOINT ENERGY
If you smell natural gas, leave immediately. Call our Gas Leak Hotline at 612-372-5050

oF outstate at 1-B00-722-9326.

jSi percibes un olor 8 gas natural, sal inmediatamente! Llama a nuestra linea

telefénica para fugas de gas a uno de los nimeros de teléfone gue aparecen arriba.

UNDERSTANDING YOUR BILL

Late payment details/due date. Please pay your bill in time 1o
reach our office by the due date shown on the front of your bill.
Unpaid gas ameunts over S10 are charged a late payment fee of
1.5 percent {18 parcent annual percentage rate] or $1 minimum
on the next billing date shawn on yaur bill.

Returned check charge. There will be a $10 charge for any
check or Automatic Bank Draft payment your bank returns to us.

New balance. This is the difference batween your pravious
balance and your payment, with any adjustmants ta your
account, plus your current charges.

Basic charge. Pamially covers fixed costs for reading meters,
issuing bills, maintaining facilities and gas lines, postage, ete.

Thasa costs occur @ven if you do net use gas during a billing pariad.

Delivery charge. Recovers our cost of doing business not recow-
ered through the basic charge. Thase costs include taxes,
salaries, depraciation, intarast, ate.

Gas Affardability Program charge. Covers all costs to offer a low-

income customer co-pay program designed o reduce natural gas
service disconnections. Billed to all non-intarruptible customers.

Cost of gas. Covers the total costs paid by CentarPoint Enargy
to purchase and transport the natural gas you use. The cost per
tharm usually varias from month to manth as the pricas we pay
producers and suppliers change. Customers pay only the whale-
sale cost of natural gas, which is passed through ta customars
without mark-up.

Purchased gas adjustment. This amount raflacts the total
differance between the base cost of gas established at tha time
of our last rate casa in 2010 and the price paid to purchase and
transport the gas you used during this billing period. This amaunt
iz included in the cost of gas figures.

City franchise fee. Thizis a fae charged by a city to utility
companies that provide natural gas, alectricity or cabla semvica.
Utilities will collect the fee frem individual customers and pay it
1o the city. Utilities receive na revenue from this fee.

Meter readings, CCFs, therm factor. The diffarence between
the current and previous mater readings shown an your bill
measures the valuma of gas you used in CCFs [hundreds of
cubic feet). We multiply this difference by the therm factor to
find total therms used. Tha therm facior adjusts gas volumes
for heat content, delivery pressure and tamperatures. Therms
measure the haating value of gas; a therm aguals 100,000
British Thermal Units.

Estimated bills. \Wa try to read your metar regularly. Sometimes
your metar is not read, and we estimate your bill. The estimate

iz based on past usage and weather far the current billing
periad. T halp avoid estimates, you can read your own metar,
s below.

How to read your own meter

Mg B0 R g & tg

1. Draw on the dials above the exact position of tha hands as they
Appear an your gas mater.

2 Atleast three days before the next Billing Date shawn an
the front of this bill, call CenterPoint Energy: 612-321-5080
{BEH-444-7397). Tell us your nama, account numbear and the
date you read the meter.

3. Give the exact position of the hands on the dials above, reading
from left to right. Tall us the number the hand paints to. Ifitis
between two numbers, tall us the twa numbers itis between.

Factars affecting your gas bill. Any ona, ar combination, of thesa
factors can change the amount of your bill:

= Colder or warmer weather;

» Whalasale cost of gas;

+ Differancas in the number of days billed;

= Changes in living habits, number of people, appliances
of weatherization.

Pay by automated phone or enline. Call the number

listad on the frant of your bill to make a payment ar visit
CenterPointEnergy.com/selfservice. Payment from your checking
or savings account is free. Cradit and debit card paymants require
a sarvice fea, which is paid to a third party for procassing.

In accordance with the Federal Reserve Board guideline,
personal checks that you send us may be processed
electronically. This means your check will nat be returned by
your financial institution and that the funds may be debitad from
your acceunt as soon as the sama day paymentis recaived.
Plaase contact the customer service number printed on your
invaice with questions concerning this precess. For further infar-
mation, visit httpyfwwefedaralreserve.gow/pubs/checkconw.

Moving? Please call us at the number an the front of this bill at
least two waeks before you maove, or lat us know onling at
CenterPointEnargy. com/selfsarvica. We will take gas service out
of your name atyour ald address and make sure yeu have gas
sarvice at your new address when you need it Thank you.

Enroll in Autematic Bank Draft, and your meonthly natural gas payment will be automatically deducted from your
bank account. To anroll, sign and date this form and return with your check payment (voided check not required). Money erders do not
gualify for enrellment. Your naxt bill will be automatically deducted fram the account listed on your check. For more information, or to
enroll anline, visit CanterPointEnergy.comfautodraft or call B12-372-4727 (1-800-245-2377).

| autharize CentarPoint Enargy to automatically deduct from the checking account as shown on my anclosed check all future
payments for my CanterPoint Energy bills. | will notify CenterPaint Energy if | decide to cancal my use of Automatic Bank Draft.
CenterPaint Enargy also has the right te discontinue my Autematic Bank Draft enrellment Once | enroll, | understand that any
past due balances will be drafted fram my account thrae days after my application is pracessed.

Account holder's signature

Date

E201 CentarPoint Energy  848M 111712

Date Filed: October 20, 2011
Docket No: G-008/M-11-1043
Issued by: Jeffrey A. Daugherty, Director, Regulatory & Legislative Activities

Effective Date: December 16, 2011



