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1. TRANSFERRING PAST DUE BALANCES TO OTHER ACCOUNTS

7.1  Pursuant to the provisions of Order No. 2 in APSC Docket No. 02-207-U, the
Company has been granted an exemption from the requirements of Rule 5.21 of
the Arkansas Public Service Commission General Service Rules to allow for the
transfer of a past due balance from a customer’s closed account to an account of
any customer, of any class, when the Company receives a written request to have
a balance transferred to the requesting customer’s account and when the following
information is stated in the letter of request:

1) Name and account number of the customer requesting that a
balance is to be transferred to their account;

(2 Name and account number of the customer whose balance is to be
transferred;

3) A statement that the requesting customer understands that their
own service may be terminated for non-payment if the transferred
balance is not paid in full in accordance with any agreed upon
payment arrangements.

THIS SPACE FOR PSC USE ONLY



	7. TRANSFERRING PAST DUE BALANCES TO OTHER ACCOUNTS
	7.1 Pursuant to the provisions of Order No. 2 in APSC Docket No. 02-207-U, the Company has been granted an exemption from the requirements of Rule 5.21 of the Arkansas Public Service Commission General Service Rules to allow for the transfer of a past due balance from a customer’s closed account to an account of any customer, of any class, when the Company receives a written request to have a balance transferred to the requesting customer’s account and when the following information is stated in the letter of request:

