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To Around-the-Clock
Account Access

See how easy it is get information you need — anytime.



N A

Hello!

Everything we do centers around
delivering reliable and safe natural
gas for your comfort, convenience
and peace of mind. When it comes
to doing business with us, you have
many options to manage your natural
gas account.

* Discover a variety of mobile-friendly
services with My Account. Register at
CenterPointEnergy.com/MyAccount.

e |f you prefer, sign in as a guest at
CenterPointEnergy.com/SelfService.

e Or call us at the number listed on
your hill.

Manage your account, pay your bill and request service with a few clicks or a call.

ACCOUNT SERVICE DETAILS ‘ WEB ‘ PHONE ‘ MOBILE

BILLING AND PAYMENT OPTIONS

Set up automatic payments or schedule payments;

Makelalpayment use checking, savings, credit or debit card* v v v
Paperless billing Receive an email when your bill is ready to view and pay v v
Payment and billing history with paperless billing ~ View up to 13 months of bills and online payments (V4 v
Payment alerts Send text or email alerts to accounts you check often v v v
AutoPay Set up automatic payment from your bank account v v v
Average Monthly Billing Spread your natural gas costs throughout the year v v v
Payment centers/Report a payment Report your payment online or by phone v (4 v

YOUR ACCOUNT

View bill, account balance and due date Available 24/7 v v v
My Energy Analyzer Get customized tips to save energy and money v v
Usage history View up to 24 months of history v v
Update account information Update telephone number, email address or phone v v v
Track service request Modify or check a service appointment status v v v
Service appointment notifications Get texts or emails when our techs are assigned and more v v v
Power Alert Service (Houston area) Sign up for alerts in the event of a power outage v v v

SERVICE

AN
AN

Start, stop and transfer your natural gas service ~ Complete forms and a representative will contact you

BEHIND ON YOUR BILL?

Payment extension 30-day extensions available v v v
Payment arrangements Set up if you are having trouble paying your bill v v v
Service reconnection Schedule service 24/7 v 4 v

* Service fees apply for credit and debit card payments. Fees go to a third-party vendor. CenterPoint Energy does not receive any portion of these fees.



